TERMS OF USE
Last updated November 03, 2025

AGREEMENT TO OUR LEGAL TERMS
We are ONLINE PROPERTY PORT LTD, doing business as OPP (“Company”, “we”, “us”, or “our”), a company registered in the United Kingdom at 81 Byfield Road, Woodford Halse, Daventry, Northamptonshire NN11 3QS.
We operate the mobile application Online Property Port (the “App”), as well as any other related products and services that refer or link to these legal terms (the “Legal Terms”) (collectively, the “Services”).
You can contact us by email at hminns@onlinepropertyport.co.uk or by mail to 81 Byfield Road, Woodford Halse, Daventry, Northamptonshire NN11 3QS, United Kingdom.
These Legal Terms constitute a legally binding agreement made between you, whether personally or on behalf of an entity (“you”), and ONLINE PROPERTY PORT LTD, concerning your access to and use of the Services. You agree that by accessing the Services, you have read, understood, and agreed to be bound by all of these Legal Terms. IF YOU DO NOT AGREE WITH ALL OF THESE LEGAL TERMS, THEN YOU ARE EXPRESSLY PROHIBITED FROM USING THE SERVICES AND YOU MUST DISCONTINUE USE IMMEDIATELY.
Notifications via the App when a user logs in.
All users who are minors in the jurisdiction in which they reside (generally under the age of 18) must have the permission of, and be directly supervised by, their parent or guardian to use the Services. If you are a minor, you must have your parent or guardian read and agree to these Legal Terms prior to you using the Services.
We recommend that you print a copy of these Legal Terms for your records.
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1. OUR SERVICES
The information provided when using the Services is not intended for distribution to or use by any person or entity in any jurisdiction or country where such distribution or use would be contrary to law or regulation or which would subject us to any registration requirement within such jurisdiction or country. Accordingly, those persons who choose to access the Services from other locations do so on their own initiative and are solely responsible for compliance with local laws, if and to the extent local laws are applicable.

2. INTELLECTUAL PROPERTY RIGHTS
Our intellectual property
We are the owner or the licensee of all intellectual property rights in our Services, including all source code, databases, functionality, software, website designs, audio, video, text, photographs, and graphics in the Services (collectively, the “Content”), as well as the trademarks, service marks, and logos contained therein (the “Marks”).
Our Content and Marks are protected by copyright and trademark laws (and various other intellectual property rights and unfair competition laws) and treaties around the world.
The Content and Marks are provided in or through the Services ‘AS IS’ for your personal, non-commercial use or internal business purpose only.

Your use of our Services
Subject to your compliance with these Legal Terms, including the ‘PROHIBITED ACTIVITIES’ section below, we grant you a non-exclusive, non-transferable, revocable licence to:
· access the Services; and
· download or print a copy of any portion of the Content to which you have properly gained access,
solely for your personal, non-commercial use or internal business purpose.
Except as set out in this section or elsewhere in our Legal Terms, no part of the Services and no Content or Marks may be copied, reproduced, aggregated, republished, uploaded, posted, publicly displayed, encoded, translated, transmitted, distributed, sold, licensed, or otherwise exploited for any commercial purpose whatsoever, without our express prior written permission.
If you wish to make any use of the Services, Content, or Marks other than as set out in this section or elsewhere in our Legal Terms, please address your request to: hminns@onlinepropertyport.co.uk. If we grant you permission to post, reproduce, or publicly display any part of our Services or Content, you must identify us as the owners or licensors of the Services, Content, or Marks and ensure that any copyright or proprietary notice appears or is visible on posting, reproducing, or displaying our Content.
We reserve all rights not expressly granted to you in and to the Services, Content, and Marks.

Any breach of these Intellectual Property Rights will constitute a material breach of our Legal Terms and your right to use our Services will terminate immediately.

Your submissions
Please review this section and the ‘PROHIBITED ACTIVITIES’ section carefully prior to using our Services to understand the (a) rights you give us and (b) obligations you have when you post or upload any content through the Services.
Submissions:
By directly sending us any question, comment, suggestion, idea, feedback, or other information about the Services (“Submissions”), you agree to assign to us all intellectual property rights in such Submission. You agree that we shall own this Submission and be entitled to its unrestricted use and dissemination for any lawful purpose, commercial or otherwise, without acknowledgment or compensation to you.
You are responsible for what you post or upload:
By sending us Submissions through any part of the Services you:
· confirm that you have read and agree with our ‘PROHIBITED ACTIVITIES’ and will not post, send, publish, upload, or transmit through the Services any Submission that is illegal, harassing, hateful, harmful, defamatory, obscene, bullying, abusive, discriminatory, threatening to any person or group, sexually explicit, false, inaccurate, deceitful, or misleading;
· to the extent permissible by applicable law, waive any and all moral rights to any such Submission;
· warrant that any such Submission are original to you or that you have the necessary rights and licences to submit such Submissions and that you have full authority to grant us the above-mentioned rights in relation to your Submissions; and
· represent and warrant that your Submissions do not constitute confidential information.
You are solely responsible for your Submissions and you expressly agree to reimburse us for any and all losses that we may suffer because of your breach of (a) this section, (b) any third party’s intellectual property rights, or (c) applicable law.

3. USER REPRESENTATIONS
By using the Services, you represent and warrant that:
(1) all registration information you submit will be true, accurate, current, and complete;
(2) you will maintain the accuracy of such information and promptly update such registration information as necessary;
(3) you have the legal capacity and you agree to comply with these Legal Terms;
(4) you are not a minor in the jurisdiction in which you reside, or if a minor, you have received parental permission to use the Services;
(5) you will not access the Services through automated or non-human means, whether through a bot, script or otherwise;
(6) you will not use the Services for any illegal or unauthorised purpose; and
(7) your use of the Services will not violate any applicable law or regulation.
If you provide any information that is untrue, inaccurate, not current, or incomplete, we have the right to suspend or terminate your account and refuse any and all current or future use of the Services (or any portion thereof).

4. USER REGISTRATION
You may be required to register to use the Services. You agree to keep your password confidential and will be responsible for all use of your account and password. We reserve the right to remove, reclaim, or change a username you select if we determine, in our sole discretion, that such username is inappropriate, obscene, or otherwise objectionable.

5. PURCHASES AND PAYMENT
All purchases are non-refundable.
We accept the following forms of payment:

You agree to provide current, complete, and accurate purchase and account information for all purchases made via the Services. You further agree to promptly update account and payment information, including email address, payment method, and payment card expiration date, so that we can complete your transactions and contact you as needed. Sales tax will be added to the price of purchases as deemed required by us. We may change prices at any time. All payments shall be in __________.
You agree to pay all charges at the prices then in effect for your purchases and any applicable shipping fees, and you authorise us to charge your chosen payment provider for any such amounts upon placing your order. We reserve the right to correct any errors or mistakes in pricing, even if we have already requested or received payment.
We reserve the right to refuse any order placed through the Services. We may, in our sole discretion, limit or cancel quantities purchased per person, per household, or per order. These restrictions may include orders placed by or under the same customer account, the same payment method, and/or orders that use the same billing or shipping address. We reserve the right to limit or prohibit orders that, in our sole judgement, appear to be placed by dealers, resellers, or distributors.

6. PROHIBITED ACTIVITIES
You may not access or use the Services for any purpose other than that for which we make the Services available. The Services may not be used in connection with any commercial endeavours except those that are specifically endorsed or approved by us.
As a user of the Services, you agree not to:
· Systematically retrieve data or other content from the Services to create or compile, directly or indirectly, a collection, compilation, database, or directory without written permission from us.
· Trick, defraud, or mislead us or other users, especially in any attempt to learn sensitive account information such as user passwords.
· Circumvent, disable, or otherwise interfere with security-related features of the Services, including features that prevent or restrict the use or copying of any Content or enforce limitations on the use of the Services and/or Content contained therein.
· Disparage, tarnish, or otherwise harm, in our opinion, us and/or the Services.
· Use any information obtained from the Services in order to harass, abuse, or harm another person.
· Make improper use of our support services or submit false reports of abuse or misconduct.
· Use the Services in a manner inconsistent with any applicable laws or regulations.
· Engage in unauthorised framing of or linking to the Services.
· Upload or transmit (or attempt to) viruses, Trojan horses, or other material, including excessive use of capital letters and spamming (continuous posting), that interferes with any party’s uninterrupted use and enjoyment of the Services or modifies, impairs, disrupts, alters, or interferes with the use, features, functions, operation, or maintenance of the Services.
· Engage in automated use of the system, including using scripts to send comments or messages, or using any data mining tools, robots, or similar tools.
· Delete copyright or proprietary rights notices.
· Attempt to impersonate another user or person or use the username of another user.
· Upload or transmit (or attempt to) any material that acts as a passive or active information collection or transmission mechanism, including clear GIFs, pixels, bugs, cookies, or similar devices (“spyware” or “passive collection mechanisms”).
· Interfere with or create an undue burden on the Services or the networks connected to the Services.
· Harass, annoy, intimidate, or threaten any of our employees or agents engaged in providing any portion of the Services to you.
· Attempt to bypass or circumvent any measures designed to restrict access to the Services.
· Copy or adapt the Services’ software, including Flash, HTML, JavaScript, or other code.
· Except as permitted by law, decipher, decompile, disassemble, or reverse engineer any of the software making up the Services.
· Except as may be the result of browser or search engine use, use any automated system to access the Services.
· Use a buying agent or purchasing agent to make purchases on the Services.
· Make unauthorised use of the Services, including collecting usernames or email addresses for sending unsolicited emails.
· Use the Services to compete with us or for any revenue-generating or commercial enterprise.
· Use the Services to advertise or offer to sell goods or services.
· Sell or transfer your profile.

7. USER GENERATED CONTRIBUTIONS
The Services do not offer users the ability to submit or post content.

8. CONTRIBUTION LICENCE

You and Services agree that we may access, store, process, and use any information and personal data you provide following the terms of the Privacy Policy and your choices (including settings).

By submitting suggestions or other feedback regarding the Services, you agree that we can use and share such feedback for any purpose without compensation to you.

9. MOBILE APPLICATION LICENCE
Use Licence

If you access the Services via the App, we grant you a revocable, non-exclusive, non-transferable, limited licence to install and use the App on wireless electronic devices owned or controlled by you, and to access and use the App on such devices strictly in accordance with the terms of this licence containing these Legal Terms. You shall not:

(1) Modify, adapt, translate or create derivative works of the App;
(2) Violate any applicable laws or regulations in connection with your use of the App;
(3) Remove any proprietary notices;
(4) Use the App for any revenue-generating or commercial purpose;
(5) Make the App available over a network that permits access by multiple devices or users at the same time;
(6) Use the App to send unsolicited emails or queries;
(7) Use any proprietary information or interfaces of the App or other intellectual property in the design, development, manufacture, licensing, or distribution of applications or devices for use with the App.

Apple and Android Devices

The terms shown in the screenshot are fully transcribed below:

(1) You acknowledge the licence is limited to a non-transferable use on any device running iOS or Android as applicable and permitted under the applicable App Store terms.
(2) You must maintain your own network and data services.
(3) In the event of App failure, you may notify the App Distributor, and they may refund the purchase price (if any).
(4) You must comply with all applicable third-party terms.
(5) You must not be located in an embargoed country.
(6) You acknowledge the App Distributor is a third-party beneficiary of this licence.

10. THIRD-PARTY WEBSITES AND CONTENT

The Services may contain links to third-party websites, services, or content. We are not responsible for any Third-Party Websites or Third-Party Content accessed through the Services or for any loss or damage arising from your use of such websites or content. You must review the applicable terms and policies of any site you visit.

11. SERVICES MANAGEMENT
We reserve the right to:
Monitor the Services for compliance;
Take legal action for violations;
Restrict or disable access;
Remove or limit files or content that burden our systems;
Manage the Services to protect our rights and ensure proper functioning.

12. PRIVACY POLICY
We care about your privacy. By using the Services, you agree to our Privacy Policy.

13. TERM AND TERMINATION
We may terminate or suspend your account at any time, for any reason, without notice. We may also block access from certain IP addresses. If we terminate or suspend your account, you are prohibited from creating a new account. We may pursue legal action if required.

14. MODIFICATIONS AND INTERRUPTIONS
We reserve the right to change, modify, or discontinue the Services at any time without notice. We are not liable for any changes or downtime. We cannot guarantee uninterrupted access.

15. GOVERNING LAW
These Legal Terms are governed by the laws of the United Kingdom. If you are a consumer in the EU, you retain the protections of your local mandatory consumer laws.

16. DISPUTE RESOLUTION
Informal Negotiations
Parties agree to first attempt to resolve any dispute informally for at least ___ days before arbitration.
Binding Arbitration
Any dispute shall be resolved by arbitration held in the United Kingdom. Proceedings shall be in English. Applicable substantive law shall be UK law.
Restrictions
Arbitration applies only to individual disputes. No class actions permitted.
Exceptions
Certain disputes (listed in the text) are exempt from arbitration.

17. CORRECTIONS
We may correct errors, inaccuracies, or omissions in the Services at any time without notice.



18. DISCLAIMER
The Services are provided as-is and as-available. We disclaim all warranties to the maximum extent permitted by law. You agree that your use of the Services is at your sole risk. We are not liable for:
· errors or inaccuracies;
· personal injury or property damage;
· unauthorised access to data;
· transmission interruptions;
· viruses or malicious code;
· any losses incurred from using content posted via the Services;
· third-party products or services.
19. LIMITATIONS OF LIABILITY
To the fullest extent permitted by law, we are not liable for any direct, indirect, consequential, or special damages, including lost profit, revenue, data, or other losses, even if advised of the possibility.

20. INDEMNIFICATION
You agree to indemnify and hold us harmless from any claim arising from:
1. Your use of the Services;
2. Your breach of these Legal Terms;
3. Your violation of a third-party’s rights;
4. Any harmful acts toward another user;
5. Anything we must defend as a result of your actions.

21. USER DATA
We maintain certain data for operational purposes. You are responsible for all data you transmit, and you waive any claims arising from loss or corruption of such data.

22. ELECTRONIC COMMUNICATIONS, TRANSACTIONS, AND SIGNATURES
You consent to electronic communications and agree that electronic agreements, signatures, orders, and records satisfy legal requirements. You waive rights to non-electronic records unless required by law.

23. MISCELLANEOUS
These Legal Terms constitute the full agreement between you and us. Failure to enforce any right does not waive it. If any provision is unlawful or unenforceable, it will not affect the rest of the Terms. No joint venture or partnership exists between us. These Terms will not be construed against the drafter.
24. CONTACT US
To resolve a complaint or request information, contact:
ONLINE PROPERTY PORT LTD
81 Byfield Road
Woodford Halse
Daventry, Northamptonshire NN11 3QS
United Kingdom
hminns@onlinepropertyport.co.uk

